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Optimize for the e-mail medium

E-mail marketing is undeniably challenging, particularly because there are so many limitations on 

what you can render within any one particular e-mail client. However, by tactfully integrating design 

elements (from the most basic to the most advanced) into your e-mail arsenal, you can achieve true 

interaction with your audiences through the medium and enhance the overall performance of your 

campaigns. Keep in mind, as with so many things, moderation is key – the most highly interactive 

elements can improve e-mail metrics, but it is important to utilize them sparingly because recipients 

can quickly tire of seeing the same thing. This said, applied in collaboration with the other critical 

factors of relevance and a solid testing and delivery program, interactivity can further improve your 

company’s e-mail effectiveness, ultimately boosting revenue and profits.  


